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March 2020 - Managing the impact of Covid -19
Firstly, | hope you and your family are safe and well.

Following the most recent Coronavirus developments, we have put in place measures to ensure
there is no disruption to our service during this difficult time.

Our service is fully operational, working as normal and | am contactable at the usual phone numbers
and email. In accordance with government advice, | will no longer be offering face to face workshops
or coaching sessions but | will be posting articles on this page to help and support you and your
organisations throughout this time.

We are negotiating alternative supports such as teleconferences, skype sessions and individual
telephone coaching sessions, adapted to your organisation’s needs. You will also be receiving tips
and guidelines to support you and your staff — so watch out for emails.

There has seldom been a time when more has been asked of leaders at all levels, so it is particularly
important that you work together, implement your action plans, review what’s working, and identify

and resolve challenges when they are small.

Let me know how best to support you. Stay safe. We will come through this time together.

Lynne



